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Yukon
Ombudsman

COMPLAINT FLOW CHART

You bring your concern to the
office of the Ombudsman
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We listen, provide alternatives, give information,
or make an appointment

You make your
complaint

211 Hawkins Street, Suite 201
Whitehorse, Yukon Y1A 1X3
T: 867.667.8468

F: 867.667.8469
1-800-661-0408 ext. 8468
www.ombudsman.yk.ca
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If we have jurisdiction, we may investigate
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If we do not have jurisdiction, we can’t investigate
but we may give you alternatives *

We investigate your complaint

We don’t investigate your complaint
but we may give you alternatives *
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Your complaint isn’t
substantiated *

Your complaint is resolved
during investigation *

Your complaint is substantiated
after investigation

The Ombudsman makes

recommendations to the authority
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The authority accepts the
recommendations and implements them * the

The authority doesn’t accept

recommendations

*We report to you or give the reason for this decision.

The Ombudsman reports to Cabinet, then
to the Legislative Assembly if necessary *




